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RE: Eclipse Telecommunications, Inc.

T 645 FOH-75- 034 d

To Whom It May Concern:
Enclosed are the original and ten (10) copies of a revision for Eclipse
Telecommunications, Inc.’s Tariff No. 1. The Company respectfully requests this

tariff revision to become effective on April 23, 1999.

Pages included in this filing are as follows:

Second Revised Page 2 First Revised Page 3 First Revised Page 6
First Revised Page 7 First Revised Page 8 First Revised Page 9
Original Page 22.1 First Revised Page 27 First Revised Page 28
First Revised Page 29 First Revised Page 30 First Revised Page 31

Original Page 31.1
Original Page 31.4
Original Page 43.3
Original Page 43.6
First Revised Page 46
First Revised Page 49
First Revised Page 52

Original Page 31.2
Original Page 43.1
Original Page 43.4
First Revised Page 44
First Revised Page 47
First Revised Page 50
First Revised Page 53

Original Page 31.3
Original Page 43.2
Original Page 43.5
First Revised Page 45
First Revised Page 48
First Revised Page 51

In addition to structural and text changes, this revision reflects the addition of
Unauthorized Carrier Change Charge, Unauthorized Service Change Charge, Operator
Services, Roadside Advantage, Private Line Service and Integrated Access Service.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover
letter and returning it to me in the self-addressed, stamped envelope provided for that

purpose.

Any questions regarding this filing may be directed to my attention at (407) 740-8575.

\ ‘ Arizona Corporation Commission
Sincerely, DOCKETED
O MAR 25 1999
Connie M. Wightt»>, DOCKETED BY
Consultant /"’)}
cc: Jaci Caldwe

File: IXC/Eclipse-AZ
TMS: AZi9901
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Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
Second Revised Page 2

Cancels First Revised Page 2

CHECK SHEET
Pages of this tariff, as listed below, are effective as of the date shown at the bottom of the respective

pages. Original and revised pages, as named below, comprise all changes from the original tariffand
are currently in effect as of the date on the bottom of this page.

PAGE  REVISION PAGE  REVISION PAGE REVISION

1 Original 25 Original 43.3 Original *
2 Second k26 Original 43.4 Original *
3 First * 27 First * 435 Original *
4 Original 28 First * 436 Original *
5 Original 29 First * 44 First *
6 First * 30 First * 45 First *
7 First * 31 First * 46 First *
8 First * 311 Original * 47 First *
9 First * 312 Original * 48 First *
10 Original 31.3 Original * 49 First *
11 Original 314 Original * 50 First *
12 Original 32 Original 51 First *
13 Original 33 Original 52 First *
14 Original 34 Original 53 First *
15 Original 35 Original

16 Original 36 Original

17 Original 37 Original

18 Original 38 Original

19 Original 39 Original

20 Original 40 Original

21 Original 41 Original

22 Original 42 Original

22.1 Original * 43 Original

23 Original 43.1 Original *

24 Original 43.2 Original *

* - indicates those pages includes with this filing
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Eclipse Telecommunications, Inc.

Arizona Corp. Comm, Tariff No. 1
First Revised Page 6
Cancels Original Page 6

1.1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Definitions

Application for Service - a standard order form which includes all pertinent billing,
technical and other descriptive information which will enable the carrier to provide the
communication service.

ASR (Access Service Request) - Service ordered processed to the underlying local exchange
or interexchange carrier.

Authorization Code - a numerical code, one or more of which are assigned to a customer
to enable a reseller to identify use of service on its account and to bill the customer
accordingly for such service. Multiple authorization codes may be assigned to a customer
to identify individual users or groups of users on its account.

Authorized User - a person, firm, corporation or other entity authorized by the customer to
receive or send communications.

Automatic Dialing Device - an apparatus provided by the carrier which, when attached to
customer’s telephone equipment, dials the carrier’s facilities, emits an authorization code,
and forwards the called number to the carrier’s facilities.

Bandwidth - the total frequency band allocated for a channel.

Busy Hour - the two consecutive half hours during which the greatest volume of traffic is
handled.

Cancellation of Order - a customer-initiated request to discontinue processing a service
order, either in part or in its entirety, prior to its completion.

Carrier - Eclipse Telecommunications, Inc., unless specifically stated otherwise.

ISSUED: March 23, 1999

EFFECTIVE: April 23, 1999

ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901
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Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1
First Revised Page 7
Cancels Original Page 7

1.1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (continued)
Definitions: (continued)
Company - Eclipse Telecommunications, Inc., sometimes referred to as “carrier.”

Completed Calls - calls answered at the distance end. If a customer is charged for an
incomplete call, the Company will issue a one minute credit upon the customer’s request.

Custom Account Coding - key, legend or table created by the customer for a unique project
or account numbers for its private use.

Customer - the person, firm, corporation or other entity that orders or uses service and is
responsible for payment of the rates and charges under a contract or this tariff.

Customer Premises Equipment - communications equipment located at the customer’s
premises. Such equipment may be provided by the customer or by The Company.

Day Rate Period - unless otherwise specified in this tariff, the Day Rate Period applies
during the hours of 8:00 a.m. to, but not including 5:00 p.m., Monday through Friday.

Dedicated Port - a port on reseller’s switch which is dedicated, at extra charge, to
customer’s exclusive use, and which is connected to the customer’s premises by a private
line furnished by the customer or the customer’s serving local exchange company.

Delinquent or Delinquency - an account for which a bill or payment agreement for services
or equipment has not been paid in full on or before the due date. Amounts due and unpaid
after the due date may be subject to a late payment charge.

Disconnect - to render inoperable or to disable circuitry thus preventing outgoing and
incoming toll communications service.

Dialed Number Information Service (DNIS) - A toll free service option, under which
Carrier electronically transmits to Customer, identifying digits (up to 10 digits) that indicate
which number was dialed when multiple numbers terminate on the same trunk group.

ISSUED: March 23, 1999

EFFECTIVE: April 23, 1999

ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901
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First Revised Page 8
Cancels Original Page 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (continued)
1.1 Definitions: (continued)
Evening Rate Period - unless otherwise specified in this tariff, the Evening Rate Period

applies during the hours of 5:00 p.m. to, but not including 11:00 p.m., Sunday through
Friday.

|
Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
|
|

Excessive Call Attempt - a customer attempt to call over the carrier’s network using an
invalid authorization code during a measured 15 minute period, within which 10 or more
incomplete call attempts are made by the customer from the same customer line, and where
those attempts do not complete because the customer has not used a valid authorization code.

Expedite - The best effort acceleration of the installation date in advance of commitment  (N)
date provided by the Company. N)

Holidays - for the purposes of this tariff recognized holidays are New Year’s Day, Memorial
Day, Independence Day, Labor Day, Thanksgiving Day and Christmas day.

Holiday Rate Period - the evening rate will apply to calls made on the Company recognized
holidays, provided, however, that calls made on holidays during the Night/Weekend Rate
Period shall be billed at the lower of the Evening Rate and the Night/Weekend Rate.

Interexchange Utility - a utility, resale carrier or other entity that provides intrastate
telecommunications services and facilities between exchanges within the state, without
regard to how such traffic is carried. A local exchange utility that provides exchange service
may also be considered an interexchange utility.

Local Distribution Area - metropolitan locations served by the Company which have been
defined by the local exchange telephone company as a local calling area under its local
exchange tariff.

Measured Use Service - the provision of long distance measured time communications
telephone service to customers who access the carrier’s services at its switching and call
processing equipment by means of access facilities obtained from another carrier by the
customer or otherwise provided at its own expense (the customer is responsible for arranging
for the access line).

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999

ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901




Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1
First Revised Page 9
Cancels Original Page 9

1.1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (continued)
Definitions: (continued)
Message - a completed telephone call by a customer or end user.
Network Terminal - any location where the Company provides services described herein.
Night/Weekend Rate Period - unless otherwise specified in this tariff, the Night/Weekend
Rate Period applies during the hours of 11:00 p.m. to, but not including 8:00 a.m., Monday

through Friday; all day Saturday; and from 8:00 a.m. to, but not including 5:00 p.m. Sunday.

Normal Business Hours - the hours of 8:00 a.m. to 5:00 p.m., Monday through Friday,
excluding holidays.

Physical Change - the modification of a circuit, dedicated access line, or port at the request
of the customer requiring an actual material change.

Post-engineering - After provisioning of service elements.

Pre-engineering - Prior to provisioning of service elements.

Premises - the space occupied by an individual customer in a building, in adjoining
buildings occupied entirely by that customer, or on contiguous property occupied by the

customer separated only by a public thoroughfare, a railroad right of way or a natural barrier.

Rate - money, charge, fee or other recurring assessment billed to customers for services or
equipment.

Routing Function - terminating number for toll free service may be designated by time of
day, day of the week, region of originating ANI or percentage of calls.

Suspension - temporary disconnection or impairment of service which disables either
outgoing or incoming toll communications services provided by the Company.

Speed Number - a signaling arrangement by which a customer may elect to dial a pre-
programmed four-digit number in place of a designated ten-digit number.

ISSUED: March 23, 1999

EFFECTIVE: April 23, 1999

ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901
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Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
Original Page 22.1

SECTION 2 - REGULATIONS, (continued)
2.10 Unauthorized Carrier Change Charge ™)

Carrier will assess Reseller a $200 Unauthorized Carrier Change Charge (UCCC) for each
Primary Interexchange Carrier (PIC) made without prior valid authorization which results
in Carrier being named in a compliant filed with a state or federal regulatory authority or
counsel. Continued acts of unauthorized PIC’s by any Reseller shall be considered grounds
for refusing to provide service to that Reseller.

2.11 Unauthorized Service Change Charge

|
I
|
|
I
|
|
|
|
|
Carrier will assess Reseller a $200 Unauthorized Service Change Charge (USCC) for each |
unauthorized addition of services on an end user’s bill which results in Carrier being named |
in a complaint filed with a state or federal regulatory authority or counsel. Continued acts l
of unauthorized service changes by any Reseller shall be considered grounds for refusing to |
provide service to that Reseller. ;
N

™)

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999

ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901




Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1
First Revised Page 27
Cancels Original Page 27

SECTION 3 - LONG DISTANCE SERVICES, (continued)

3.8  Service Offerings, (continued)

3.8.3

3.8.4

3.8.5

3.8.6

Travel Card Service

Travel Card Service allows subscribers who are away from home or office to place
calls by gaining access to the Company’s network via an 800 number. Travel Card
Service 1s provided upon request to presubscribed customer and is not a stand-alone
product.

Directory Assistance

Listed telephone numbers will be provided to requesting customers at a per call
charge.

[Reserved for Future Use]

Roadside Advantage

Roadside Advantage provides toll free service to residence Customers. Roadside
Advantage is a stand alone service that includes free national roadside assistance
provided by The Advantage Auto Club and other non-telecommunications related
services. Calls terminate to the Customer’s standard local line(s).

Calls are billed in six (6) second increments. The minimum call duration for billing
purposes is eighteen (18) seconds.

ISSUED: March 23, 1999

ISSUED BY:

EFFECTIVE: April 23, 1999

Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901




Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
First Revised Page 28
Cancels Original Page 28

SECTION 3 - LONG DISTANCE SERVICES, (continued)
3.9  Usage Charges and Billing Increments
3.91 Usage Charges
Usage charges are determined by the time of day rate periods and minutes of use

within each rate period. The rate period is determined by the time and day of call
origination at the customer’s location.

3.9.2 Billing Increments

Unless specifically stated in the product description, usage is billed in six (6) second
increments.

3.10 Presubscribed Interexchange Carrier Charge (PICC)

A monthly Federal PICC shall be charged to each telephone number that is presubscribed to
the Company per the following:

Effective prior to July 1, 1999: Monthly charge (T)

Primary residential line $0.53/line

Additional or secondary residential line $1.50/line

Single line business line $0.53/line

Multi-line business line $2.75/ine

Centrex line $0.31/line

Minimum monthly charge for centrex $2.75

ISDN BRI $1.50/BRI

ISDN PRI $13.75/PRI
ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999
ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901
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Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
First Revised Page 29
Cancels Original Page 29

SECTION 3 - LONG DISTANCE SERVICES, (continued)

3.10 Presubscribed Interexchange Carrier Charge (PICC), (continued)

Effective after July 1, 1999: Monthly charge (T)
Primary residential line $1.03/line

Additional or secondary residential line $2.50/line

Single line business line - $1.03/line

Multi-line business line $4.25/line

Centrex line $0.51/line

Minimum monthly charge for Centrex $4.25

ISDN BRI $2.50/BRI

ISDN PRI $21.21/PRI

3.11 Pay Telephone (Payphone) Surcharge

A surcharge shall be assessed for each call made from a pay telephone to a Company-
provided toll-free number or placed by using a travel card and dialing the Company’s prefix

in the form 101XXXX. This charge is to compensate the Company for the Federal
Communications Commission assessment which is paid by the Company to pay telephone
service providers for the use of their pay telephone instruments. The following chargesare  (T)
applicable on the first day of the billing month following the effective date of FCC Order 99- |

7 in CC Docket No. 96-128. (T)
Per Call Charge: $0.30 R)
ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999
ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901




Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
‘ First Revised Page 30
Cancels Original Page 30

SECTION 3 - LONG DISTANCE SERVICES, (continued)

3.12 Switched and Travel Card Services

Rates:
Switched 1+ $0.129/minute
Standard Switched Toll Free Services $0.129/minute

Switched Toll Free Services

with Routing Function' $0.15/minute
plus monthly recurring charge $9.00

Travel Card Services $0.25/minute

Dedicated Outbound WATS Services $0.079/minute

Dedicated Toll Free Services $0.079/minute

Roadside Advantage' $0.099/minute (N)
Monthly Recurring Charge $4.95 ™)

| 18 second minimum

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999

ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901




Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
First Revised Page 31
Cancels Original Page 31

SECTION 3 - LONG DISTANCE SERVICES, (continued)
3.13 Affinity Programs

Developed for use by alternative marketers. Provided to independent agents, telemarketers,
multi-level marketing groups, organizations and clubs.

Rates:

Switched 1+ $0.129/minute

Standard Switched Toll free Services $0.129/minute

Switched Toll Free Services

with Routing Function® $0.15/minute
plus monthly recurring charge $9.00

Travel Card Services $0.25/minute

Dedicated Outbound WATS Services $0.079/minute

Dedicated Toll Free Services $0.079/minute

Roadside Advantage' $0.099/minute (N)
Monthly Recurring Charge $4.95 ™)

3.14 Directory Assistance Charge

Per Call Charge $0.75

2 18 second minimum

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999

ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst
Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901]




Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1
Original Page 31.1

SECTION 3 - LONG DISTANCE SERVICES, (continued)

3.15 Operator Services

Operator services are available to Consumers from any Customer location. Operator Services
allows the Consumer to place a call from a Customer location and arrange for billing other
than to the originating telephone number. Calls are rounded up to the next whole minute for
billing purposes and are billed to the Consumer through the monthly bill of the Consumer’s
local exchange carrier.

The following billing arrangements are available to Consumers through the Company’s
Operator Services:

a)

b)

Customer Dialed Calling/Credit Card

This is a service whereby the end user dials all of the digits necessary to route and
bill the call without any operator assistance. Such calls may be billed either to a
telephone company issued calling card or a commercial credit card.

Operator Station

This is a service whereby the caller places a non-person-to-person call with the
assistance of an operator (live or automated). When placing an operator station call,
the caller is connected to a non-specified individual at the terminating end. Such
calls may be billed to a calling card, credit card, the called number (collect) or a valid
third party telephone number.

Person-to-Person

This is a service whereby the person originating the call specifies to Eclipse
Telecommunications, Inc.'s operator a particular person to be reached, or a particular
person, station, room number, department, or office to be reached through a PBX
attendant. Person-to-person calls may be billed to a calling card, credit card, the
called number (collect) or a valid third party telephone number.

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999

ISSUED BY:

Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901
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Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
Original Page 31.2

SECTION 3 - LONG DISTANCE SERVICES, (continued)

3.15 Operator Services, Continued

3.15.1 Rates

Mileage DAY Evening Night |

Range |First Minute| Add'l [First Minute| Add'l [First Minute| Add'l
Minutes Minutes Minutes

[ 010 | 2400 | 1100 | 1560 | 0715 | 1200 | .0550 |
11-22 .3400 1600 2210 .1040 .1700 .0800
23-55 3500 .2000 2435 1365 .1950 .1050
56-124 4100 2500 2805 .1655 2300 1350
125-292 4200 2700 .2950 1850 .2350 .1500
293-over 4300 .3000 3180 .1980 2600 .1600

Operator Assisted Surcharges:

Customer Dialed Calling Card Station $0.50

Operator Dialed Calling Card $0.50

Operator Station $1.30

Billed to Third Party $1.30

Person to Person $3.00
ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999
ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901




Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1
Original Page 31.3

SECTION 3 - LONG DISTANCE SERVICES, (continued)

3.16 Integrated Access Service

3.16.1

General

Integrated Access Service (IAS) offers a discount for Customers who purchase two
or more services from the Company under a term agreement of one, two, or three
years. The discount offered is based on the number of services purchase and the
contract commitment term. Eligible Customers must commit to a minimum
aggregated monthly usage of at least $2,500. Services eligible for the discount are
all Company provided switched and dedicated voice services, dedicated Internet
service, Frame Relay Service and Private Line Services billed to one account,
including all remote locations (CPE). Dedicated access line charges, customer-
premises equipment (CPE), installation and ancillary charges (such as Directory
Assistance charges and Operator Services) are not eligible for the discount and do not
contribute to the minimum usage commitment. Eligible intrastate, interstate and
international usage contribute to the minimum commitment and are discounted
according to 3.17.2 below.

3.16.2 Discounts

Term Commitment
One Year Two Year Three Year .

Two Services 5% 10% 15%
Three Services 10% 15% 20%
Four Services 15% 20% 25%

ISSUED: March 23, 1999

ISSUED BY:

EFFECTIVE: April 23, 1999

Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901
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Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1
Original Page 31.4

SECTION 3 - LONG DISTANCE SERVICES, (continued)

3.16 Integrated Access Service, (continued)

3.16.3

3.16.4

3.16.5

Nonrecurring Charges

A ndnrecurring charge applies to establish IAS. All local installation charges of the
local carrier are also passed through to the IAS Customer.

Nonrecurring IAS Establishment Charge:  $1,500.00
Early Termination
A penalty is computed and applied as a lump sum to the Customer’s bill when the
Customer cancels service prior to expiration of the term commitment by multiplying
fifty percent (50%) of the minimum usage commitment times the number of months

remaining in the term. In addition, the Customer who cancels service prior to the
expiration of the term must reimburse the Company for all CPE.

Pass Through Charges

The Company will pass through to the IAS Customer all charges incurred from local
exchange carriers in providing dedicated high capacity access (T-1).

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999

ISSUED BY:

Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901
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Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
Original Page 43.1

| SECTION 5 - PRIVATE LINE SERVICES N)
I 5.1 General

The Company provides interstate Private Line Service to Customers with transmission
| speeds ranging from 64 Kbps to 1.544 Mbps. Private Line Services are offered on a point-to-
| point basis. Each Private Line Service is dedicated to the Customer and the entire usable

bandwidth for each service is available to the Customer for their exclusive use.

5.1.1 Two Point Service
Two Point Service allows two Customer designated locations to be connected by one

Private Line Service. The service terminated at both locations must be the same
speed and the same capacity.

I
I
I
|
I
I
I
|
|
I
I
I
I
N

™

ISSUED: March 19, 1999 EFFECTIVE: March 19, 1999

‘ By: Jacquelyn Caldwell- Regulatory Analyst
Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 TXi9901




Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1
Original Page 43.2

SECTION 5 - PRIVATE LINE SERVICES, (Continued)

5.2  Application of Rates

5.2.1

5.2.2

5.2.3

Recurring Charges

Recurring charges for Private Line Services vary based on the capacity of service, the
distance of service, the term plan selected and the monthly revenue commitment
made by the Customer. Unless otherwise stated in the description associated with
the rate element in this tariff, Private Line Service recurring charges are applied on
a circuit basis, per DS0 equivalent. A minimum circuit charge applies which varies
by circuit bandwidth.

Term and Volume Discounts

Recurring charges for services purchased under a Term Plan will be fixed for the life
of the term. The rate level applicable throughout the Term Plan is based on the
volume commitment specified by the Customer at the time service is ordered.
Customer may terminate any circuit upon 90 days’ notice; provided that if
termination occurs; (i) prior to the Activation Date, Customer shall reimburse
Company for all costs of the implementation of such Circuit; or (ii) on or after such
date, Customer shall pay: (a) all charges for services previously rendered and (b) the
amount due through the end of the applicable circuit lease term.

Nonrecurring Charges
Nonrecurring Charges (NRC) are one-time only charges. NRC's may be waived for

certain promotions and under the specific terms of individually negotiated contract
services.

ISSUED: March 23, 1999

ISSUED BY:

EFFECTIVE: April 23, 1999

Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901
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Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1
Original Page 43.3

SECTION S - PRIVATE LINE SERVICES, (Continued)

5.2 Application of Rates (continued)

5.2.4

5.2.5

Pass-Through Charges

All charges incurred by the Company on the Customer’s behalf from any Local
Exchange Carrier, Competitive Access Provider or Competitive Local Exchange
Provider will be directly passed on the Customer. Cross-Connect Charges apply to
Company facilities that are connected by the Company to other carriers or Customer
interconnect/collocation facility within the same Point of Presence.

Notes

1. All charges incurred by Supplier on Customer’s behalf from any Local
Exchange Carrier, Competitive Access Provider or Competitive Local
Exchange Carrier will be directly passed on to the Customer.

2. Service not described above will be considered special handling and charges
will be assessed on an Individual Case Basis (ICB).

3. All of the above changes are subject to changes with a 30 day notice.

4. All Private Line ancillary service charges to cities not listed will be priced on
an individual case basis and will be subject to the terms and charges of the
underlying carrier.

Interconnect Charges

Interconnect Charges apply to connections between the Company’s POPs in the same
city or between the Company’s suite to another suite in the same building. Since
costs vary widely by location, the interconnect charges specified in this tariff are the
minimum amount that will be charged monthly. All interconnect, construction
charges and individual case basis charges incurred by the Company will be passed
through to the Customer. Interconnect arrangements are subject to the continuing
economic availability of the necessary facilities and equipment.

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999

ISSUED BY:

Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901
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Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1
Original Page 43.4

SECTION S - PRIVATE LINE SERVICES, (Continued)

5.2  Application of Rates (continued)

5.2.6

Order Cancellation Policy

The Company will provide an order confirmation after the Customer places an order
for service. If the Customer changes the order, a change order charge will apply
based on the scope of the change. If the Customer cancels the order, the Customer
must reimburse the Company for all costs incurred to that point. The Customer must
notify the Company of service date changes 45 days prior to the due date. Service
date changes may be extended by the Customer a maximum of thirty days from the
due date.

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999

ISSUED BY:

Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901
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Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
Original Page 43.5

SECTION S - PRIVATE LINE SERVICES, (Continued)

, ™)
5.3 Service Descriptions |
I
Private Line Service allows the Customer to connect two locations with private dedicated |
service at one of a number of transmission speeds. |
|
5.3.1 DSO Service |
|
DSO Service is a dedicated digital channel with line speeds of 2.4, 4.8, 9.6, 56 or 64 |
Kbps. |
|
5.3.2 DSI1 Service |
l
DS1 Service is a dedicated, high capacity channel with a line speed of 1.544 Mbps. |
DS1 Service has the equivalent capacity of 24 Voice Grade services or 24 DSO |
services. |
N)
ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999
ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901




Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1

Original Page 43.6

SECTION S - PRIVATE LINE SERVICES, (Continued)

54 Rate Schedules

5.4.1 On-Net DS-O

" Fixed Per Mile Local Loop | Installation "
[l 0-100MiEs [l s 63.00 | s0.95 Cost $150.00 |l
100+ MiEs i $139.00 $0.25 Cost $150.00 ||
5.4.2 On-Net DS-1
Minimum | Per DSO Mile | Local Loop | Installation
l 0-200MiLES $250.00 | $0.125 Cost $400.00
[ 200-s00mies | $0.115 Cost $400.00
|| 500+Mmes | - $0.100 Cost $400.00

5.4.3 On Net Private Line Term Discounts

1 Year 5%
2 Year 10%
3 Years 15%

ISSUED: March 23, 1999

ISSUED BY:

Jacquelyn Caldwell, Regulatory Analyst
Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South
Austin, Texas 78746

EFFECTIVE: April 23, 1999
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Eclipse Telecommunications, Inc.

Arizona Corp. Comm. Tariff No. 1
First Revised Page 44
Cancels Original Page 44

SECTION 6 - OBSOLETE SERVICE OFFERINGS

The services in this Section are available only to existing customers. Upon expiration of the contract
term, existing customers my either elect to continue these services at these rates or may subscribe
to the then current service offerings under preceding paragraphs of this tariff.

6.1  Obsolete Service Options Formerly Offered by Network Long Distance, Inc.

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

Obsolete MTS Service Options

Obsolete MTS Service offerings are only available for the remaining period of any
existing contract. After the expiration of the contract the customer may subscribe to
MTS under the current service offerings under the preceding paragraphs of this tariff.

Obsolete 800 Service Options

800 Service is virtual banded inbound toll service which permits calls to be
completed at the subscriber’s location without charge to the calling party.

Obsolete Travel Services

Travel Service is a feature whereby a customer may access Carrier’s network by
means of an 800 number (provided by Carrier) from any touchtone phone, anywhere
in the continental United States.

Operator Services

The Company does not provide operator services at this time.

Directory Assistance

The Company will provide requesting customers with listed telephone numbers at a
per call charge.

ISSUED: March 23, 1999

ISSUED BY:

EFFECTIVE: April 23, 1999

Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901
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Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
First Revised Page 45
Cancels Original Page 45

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued) (1)

6.1  Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,  (T)
(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc., (T)
(continued)

B. Obsolete Switched 1+ MTS Rates per minute

A maximum monthly recurring charge of up to $10.00 will be incurred in
addition to the rates set forth below.

Residential
Monthly Maximum
Usage Rate Per Minute

Plan 1 $0 - $99 $0.3000

Plan 2 $100 - $199 $0.3000

Plan 3 $200 - $299 $0.2500

Plan 4 $300 - $499 $0.2500

Plan 5 $500 + $0.2500

Commercial
Monthly Maximum
Usage Rate Per Minute

Plan 6 $0-$199 $0.2500

Plan 7 $200 - $399 $0.2500

Plan 8 $400 - $699 $0.2000

Plan 9 $700 - $999 $0.2000

Plan 10 $1000 + $0.2000

i
|
ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999
ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901




| Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
First Revised Page 46
Cancels Original Page 46

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,

|

i

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)
(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc.,
(continued)

C. Obsolete Inbound 800 Service Rates per minute

A maximum monthly recurring charge of up to $15.00 will be incurred in
addition to the rates set forth below.

Residential
Monthly Maximum
Usage Rate Per Minute
Plan 1 $0 - $99 $0.3000
Plan 2 $100 - $199 $0.3000
Plan 3 $200 - $299 $0.2500
Plan 4 $300 - $499 $0.2500
Plan 5 $500 + $0.2500
Commercial
Monthly Maximum
Usage Rate Per Minute
Plan 6 $0 - $199 $0.2500
Plan 7 $200 - $399 $0.2500
Plan 8 $400 - $699 $0.2000
Plan 9 $700 - $999 $0.2000
Plan 10 $1000 + $0.2000

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999
ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901
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First Revised Page 47
Cancels Original Page 47

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued) (T)

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc., (T)

Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
i (continued)
|

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc., (T)
(continued)

D. Dedicated Outbound WATS Services Rates

| Monthly Maximum
Usage Rate Per Minute
Plan 11 $2,500-$4,999 $0.2000
Plan 12 $5,000-$7,499 $0.2000
Plan 13 $7,500 + $0.2000

E. Dedicated Inbound 800 Service Rates

Monthly Maximum
Usage Rate Per Minute
Plan 11 $2,500-$4,999 $0.2000
Plan 12 $5,000-$7,499 $0.2000
Plan 13 $7,500 + $0.2000

EFFECTIVE: April 23, 1999

ISSUED: March 23, 1999

ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.

1122 Capital of Texas Highway South

Austin, Texas 78746 AZi9901




Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
First Revised Page 48
Cancels Original Page 48

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued) (T)

6.1  Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,  (T)
(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance,Inc.,  (T)
(continued)

F. Travel Card Service Rates

Travel Card Service customers will be billed a maximum surcharge of up to
$1.00 per call.

The following rates are applicable to Travel Card Service in addition to the
surcharge stated above:

Monthly Maximum
Usage Rate Per Minute
Plan A $0-8%499 $0.5000
Plan B $500 - $999 $0.4000
Plan C $1,000 + $0.3000
ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999
ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst
Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901




Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
First Revised Page 49
Cancels Original Page 49

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued) (T)

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,, (T)
(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc.,  (T)
(continued)

G. Obsolete Switched 1+ MTS Rates per minute

A $5.00 monthly recurring charge will be incurred in addition to the rates set

forth below.
Residential
Monthly Current
Usage Rate Per Minute
Plan 1 $0 - $99 $0.2000
Plan 2 $100 - $199 $0.1900
Plan 3 $200 - $299 $0.1800
Plan 4 $300 - $499 $0.1700
Plan 5 $500 + $0.1600
Commercial
Monthly Current
Usage Rate Per Minute
Plan 6 $0 - $199 $0.1700
Plan 7 $200 - $399 $0.1600
Plan 8 $400 - $699 $0.1500
Plan 9 $700 - $999 $0.1400
Plan 10 $1000 + $0.1300
ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999
ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901




Eclipse Telecommunications, Inc. Arizona Corp. Comm. Tariff No. 1
First Revised Page 50
Cancels Original Page 50

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued) (T)

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,  (T)
(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc.,  (T)
(continued)

H. Obsolete Inbound 800 Service Rates per minute

A $10.00 monthly recurring charge will be incurred in addition to the rates

set forth below.
Residential
Monthly Current
Usage Rate Per Minute
Plan 1 $0 - $99 $0.2000
Plan 2 $100-$199 $0.1900
Plan 3 $200 - $299 $0.1800
Plan 4 $300 - $499 $0.1700
Plan 5 $500 + $0.1600
Commercial
Monthly Current
Usage Rate Per Minute
Plan 6 $0 - $199 $0.1700
Plan 7 $200 - $399 $0.1600
Plan 8 $400 - $699 $0.1500
Plan 9 $700 - $999 $0.1400
Plan 10 $1000 + $0.1300
ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999
ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued) (D

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,  (T)
(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance,Inc., (T)
(continued)

1. Dedicated Outbound WATS Services Rates

Monthly Current

Usage Rate Per Minute
Plan 11 $2,500-$4,999 $0.1200
Plan 12 $5,000-$7,499 $0.1100
Plan 13 $7,500 + $0.1000

dJ. Dedicated Inbound 800 Service Rates

Monthly Current
Usage Rate Per Minute
Plan 11 $2,500-$4,999 $0.1200
Plan 12 $5,000-$7,499 $0.1100
Plan 13 $7,500 + $0.1000
ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999
ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst

Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued) (T)

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc., (T)
(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc., (T)
(continued)

K. Travel Card Service Rates
Travel Card Service customers will be billed a $0.50 per call surcharge.

The following rates are applicable to Travel Card Service in addition to the
surcharge stated above:

Monthly Maximum
Usage Rate Per Minute
Plan A $0 - $499 $0.3000
Plan B $500 - $999 $0.2500
Plan C $1,000 + $0.2000

L. Directory Assistance
Directory assistance shall be provided at a rate of $0.60 per call.
M. Non-Sufficient Funds Charge

Any customer issuing Carrier check(s) returned to Carrier due to insufficient
funds will be charged $15.00 per check.

N. Special Promotions

Carrier may from time to time offer special promotions to customers upon
prior Commission approval of such promotion.

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999

ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst
Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901
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SECTION 7 - PROMOTIONS (T)
7.1  Toll Free Service with Routing Function Promotion (D)
Monthly fixed recurring charges associated with Toll Free Service with Routing Function

with be waived for new Customers who subscribe to Toll Free Service with Routing
Function between the effective date of this filing and December 31, 1998.

ISSUED: March 23, 1999 EFFECTIVE: April 23, 1999

ISSUED BY: Jacquelyn Caldwell, Regulatory Analyst
Eclipse Telecommunications, Inc.
1122 Capital of Texas Highway South
Austin, Texas 78746 AZi9901




